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ABRSM exam discount scheme
Summary of changes from January 2024
Background
ABRSM is piloting an exam discount scheme, which is offered through music services in England, Scotland, Wales, Northern Ireland, the Isle of Man and Channel Islands.  The scheme has been designed to alleviate some of the financial barriers that families may face in accessing exams, as part of a broader plan to make ABRSM a more open, accessible and inclusive organisation.  The scheme is administered by Music Mark and is operating as a pilot in the 2022/23 and 2023/24 academic years.  Music services apply for discount codes and enter these on the ABRSM portal.

Changes from January 2024
Following discussion with ABRSM and feedback from music services during the pilot so far, we have made a number of revisions to the scheme.  Here is a summary of the changes we have made from January 2024.

Information about the scheme on the website
Full details of the exam discount scheme can be found via the Music Mark website.  We have produced the following documents, which we recommend you read in full before starting an application, even if you have engaged with the scheme before:

· Terms of reference
· This document introduces the exam discount scheme and outlines the key terms and conditions that music services are signing up to when engaging with the scheme
· Information relating to discount allocations, eligibility criteria, data and privacy, monitoring, auditing and evaluating the scheme, and amending or cancelling the scheme can be found in this document
· Guide to using the ABRSM exam discount scheme
· This document acts as a step-by-step guide for music services in completing the form
· As all of the other information about the scheme has been outlined in the new Terms of Reference (above), this document has been created for music services to refer to when undertaking the administration associated with the scheme

We have also produced some templates for music services, which may be helpful if contacting teachers and/or parents to notify them of the opportunity to apply for a discount on an exam.  Music services are welcome to use and adapt these templates as needed.

Discount request form
The new spreadsheet has two visible worksheets (or tabs): ‘How to use this form’ and ‘Candidates’.  Please read the information provided in the ‘How to use this form’ tab before completing your information in the ‘Candidates’ tab.  Please note that all information that the spreadsheet uses is contained in hidden sheets and the form itself is protected to prevent accidental changes that would affect its functionality.  Please ensure you are using the 2024 version, which can be downloaded from the scheme page on the Music Mark website.

ABRSM Contact IDs
ABRSM issues every person and organisation in its database with a unique Contact ID.  If a candidate has taken an ABRSM exam previously, they will have been issued with a Contact ID.  Wherever possible, music services should include candidates’ ABRSM Contact IDs in the discount request form (Contact IDs should be requested from the teacher/parent in the first instance).  Where a Contact ID is not known, or where a candidate is being entered for an ABRSM exam for the first time and does not yet have a Contact ID, music services will need to provide a unique reference number instead and will be required to confirm the ABRSM Contact ID retrospectively once it has been issued at the point of booking the exam.  Please do not include candidate names in any unique reference number.

Public venues
While candidates can still be booked into public venues, each candidate must be booked individually, in order to prevent a discount code being applied to a larger group booking. To date no music services have requested multiple candidate bookings at public venues so we have simplified the discount form accordingly.

Combined allocations in some areas of England
The following English partners have combined allocations for the areas they serve:
	Berkshire Maestros
	Durham & Darlington
	Tees Valley

	Bolton & Blackburn w/Darwen
	Halton & Warrington
	Tower Hamlets & City of London

	Cornwall & Isles of Scilly
	NMPAT
	Tri-Borough

	
	
	


Exams available
All exams that are bookable on the portal are now included on the form, including Practical Musicianship.  For Jazz exams, select Practical or Performance Grades and select the relevant Jazz instrument.

Pre-approved ‘reasons’ list updated
Music services retain discretion on reasons for making discount requests for families.  Pre-approved reasons now include the most frequently cited reasons to date.

Completing the form
Start by selecting the session (school term), your region (England, Scotland, Wales, Northern Ireland, Crown Dependencies) and your area.  The form will show your total 2024 allocation.  Most of the columns in the form are required.  The ‘Notes’ column is optional in case you wish to provide further context.  If you have selected ‘Other bursary’, ‘Financial hardship (other)’ or ‘Multiple reasons’, you should provide brief details here.  Please state the instrument for each candidate if known (the form can be submitted without this information).  Leave it blank for Theory or Practical Musicianship exams.

The form will guide you by highlighting cells that you need to complete.  The first cell of each row will turn green when the row is complete and a traffic light will turn from yellow to green when all rows are correct.

Do not attempt to add or delete lines.  If you need to request codes for more candidates than there are rows on the form, please start a second form.

Submitting the form
There are no changes to how you submit the form – please continue to send the completed form to info@musicmark.org.uk.  Music Mark will then check the form and, if it is correctly completed, will forward it to ABRSM.  You can help by ensuring that your form is correct (i.e.  the traffic light is green and there is no yellow highlighting) and that you have spoken to Music Mark early about any candidates which fall outside the pre-approved reasons.
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