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Role Profile

	Role Title
	Professional 4

	Role Ref:
	
	

	
Overall Purpose of Role:
	Responsible for providing professional advice within a discrete function and delivering specific service outputs, that may involve the delivery of project-based activities.



Role Specific Accountabilities

	Key Areas
	Key Elements

	Delivering Results Delivering high quality services to the people of Doncaster
	· Provide professional expertise to maintain and develop the council’s systems and processes to support compliance with legislation, statutory duties and to facilitate the delivery of effective services.
· Apply expertise and analysis to high-levels of problem resolution, using consistent judgement to guide the Council’s decision making.
· Deliver services and projects, within budget, to customers and clients to standards set by the Service, using initiative and independent action to achieve the result.
· Monitor own output against Professional Development Review, take corrective action and inform manager as necessary.
· Deliver the tasks agreed annually in your Professional Development Review.
· Work in a way that demonstrates the council’s Values and Behaviours in practice.

	Collaboration and Relationships Creating a climate that
enables people to achieve business objectives
	· Manage relationships with members, the public, customer and partner organisations to enable the delivery of services.
· Promote the Council’s and your own professional credibility externally and internally
· Develop networks to share and exchange information, experience, expertise and best practices to enable delivery of services.
· Work with external individuals and groups to facilitate the delivery of service objectives.
· Develop mutually beneficial internal and external working relationships.
· Manage and give technical direction to own staff or others for the most effective delivery of business requirements.
· Use internal and external relationships to get feedback on effectiveness of service delivered.




	Managing Resources Utilising resources effectively
	· Plan and organise own workload and possibly that of others to ensure that all duties are performed to agreed targets and timescales.
· Ensure own professional knowledge across a defined range of activities is current and up-to-date.
· Use other sources of information, knowledge and expertise as required to deliver objectives.
· May manage assigned budgets effectively to support business objectives.
· Manage the efficient use of allocated resources including plant, equipment and machinery, allocated for the delivery of service.
· Make best use of available technology.
· Monitor and review the quality and performance of suppliers, contractors and consultants as appropriate.

	Solution Focus
Ensuring high standards, best practice and business improvement
	· Ensure that all council policies, processes, practices and systems are operated and implemented in accordance with requirements.
· Evaluate and take the necessary action to amend processes, practices and systems that enable the service to meet legislative requirements and improve service delivery.
· Review the effectiveness of other policies that impact on delivery of service and provide feedback to own manager.
· Maintain effective systems for monitoring, reviewing and evaluating own and possibly others’ performance against the Service Plan and Professional Development Review.
· Manage the collection of a range of information, analyse, interpret, process and present for use by others.

	Strategic Focus Providing a sustainable future
	· Contribute to the review and advise on the development and improvement of policies, procedures and practices within own area of expertise, taking into account the views of all stakeholders.
· Solicit feedback from customers on services provided and suggest changes that could improve performance.
· May assist in the review of strategies and contribute to
Doncaster area plans.



These duties and responsibilities should be regarded as neither exclusive nor exhaustive as the post-holder may be required to undertake other reasonably determined duties and responsibilities, commensurate with the grading of the post, without changing the general character of the post.

Person Specification

	Necessary role related knowledge, skills and experience at selection

	Essential
· Please refer to qualification requirements as outlined in the Role Summary
· Likely to have at least level 4 qualification and be working towards a professional qualification
· Specific roles will required to meet a relevant national qualification or standard
· Will require extensive work based experience
· Specific roles will require knowledge of relevant national strategies, legislation and initiatives associated with the post
· Specific roles will require knowledge of programme and project management methodology
· Specific roles will require the ability to travel between sites and to any role-related contacts that may include customers, clients, suppliers, external organisations and other Local Authorities
· Able to meet the requirements contained in the skills framework
	Preferred
· Level 5 qualification
· Hold a relevant professional qualification



Skills required at trained

	Core Skills
	Level
	
	Role Specific Skills
	Level

	Self-Motivation
	1
	
	Influencing & Communication
	1

	Adaptability
	2
	
	Problem Solving
	2

	Quality and Standards
	1
	
	Creativity & Innovation
	1

	Customer Care
	1
	
	Teamwork
	2
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