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Job Role Summary
Role Title: 		Music Education Service Manager
Directorate:          Adults, Wellbeing and Culture
General Role Description
To lead the strategic development, service management, and partnership management of Doncaster’s Music Service, ensuring alignment with the National Plan for Music Education and requirements of schools and students across Doncaster. Responsible for leading representation and developments with the South Yorkshire Hub and externally funded requirements. The role will drive quality, inclusion, sustainability, and innovation across all aspects of service delivery. 
Duties and Responsibilities
Core responsibilities and duties will include:
1. Leading the strategic development and operational delivery of Doncaster’s Music Service, ensuring alignment with the National Plan for Music Education and local needs.
2. Developing and monitoring key plans including but not limited to the Music Education Hub Business Plan and Schools Music Education Plan to ensure coherence and measurable outcomes, as well as leading on commercial growth of the service.
3. Lead on identifying, securing and managing external funding streams (e.g. Arts Council, trusts, grants and partnerships) to support the delivery and long‑term sustainability of the Music Service, ensuring all bids, monitoring and reporting requirements are met.
4. Ensuring compliance with external grant conditions and statutory requirements, including reporting, governance, safeguarding, health and safety, and data protection to ensure that the service meets requirements for funding and provides a safe and inclusive service.
5. Overseeing high-quality music education services, including developing and monitoring traded offers, promoting and driving forward inclusive ensemble programmes, and digital learning, to ensure the service meets funding conditions, service offer agreements, and Quality Principles. 
6. Manage the Music Service’s traded income budgets and financial resources, working closely with Finance colleagues to ensure robust financial planning, accurate budgeting and forecasting, expenditure control, and timely financial reporting in line with Council governance and audit requirements.
7. Developing and maintaining positive strategic partnerships with schools, funders, and stakeholders to enhance service reach and impact. 
8. Leading data collection and analysis to inform service development, performance monitoring, commercial strategy and continuous improvement including producing regular presentations and reports
9. Promoting the Music Service and Hub, including planning and delivery of large-scale events and representing the service at local, regional, and national forums to further the interests of the service and support music to young people.
10. Providing leadership and line management across the team, ensuring effective coordination across business, operational, and educational functions.


Person Specification
Skills, knowledge, experience, and training required to fulfil the role include but are not limited to:

	
	Essential
	Desirable

	Education/Training
Degree in a relevant discipline (Music, Business Studies, or Accounting) or equivalent relevant experience. 
Relevant leadership or management qualification or willingness and ability to obtain and/or enhance qualifications for development in this post.
	
X

X

x

	


	Experience
Experience of strategic Music Hub requirements.
Extensive experience in music education, leadership and staff management.
Experience of working within a local authority or music education hub. 
Experience of effective team building and pastoral support.
Experience of strategising, financial forecasting, and shaping delivery so that it remains sustainable and through organisational change, experience of effective change management. 

	
X
X

X
X
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	Specialist Knowledge
Knowledge of safeguarding, equality legislation, and funding compliance. Knowledge of how to embed these requirements into team and partnership working practices.
Understanding of national music education policy and cultural strategies. Ability to develop teams to create a wider understanding and knowledge base which informs curriculum.
Excellent written and verbal presentation skills and excellent report writing skills.
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	Additional Requirements
Strong levels of resilience in the workplace, adaptability, and empathy.
Ability to manage funding applications, budgets, partnerships, and strategic plans.
Ability to get around the borough easily and swiftly.
Safeguarding: The postholder has a high degree of responsibility for safeguarding, overseeing music education delivery to children and young people.
Ability to undertake the role of Designated Safeguarding Lead for the Music Service.
Ability to undertake the delivery of safeguarding training 
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