[image: The image is a black background with no visible content.

AI-generated content may be incorrect.] 

 
Schools Outreach Officer (Part-Time, Fixed Term)
Company overview 

Printed Music Licensing Limited (PMLL), a non-profit company owned by the Music Publishers Association (MPA), operates collective licensing schemes on behalf of its members, enabling educational establishments and other users to copy and arrange printed musical works lawfully for educational and musical purposes.
PMLL manages a range of licensing schemes across the education and music sectors, including schools, further education, higher education, music services, amateur choirs and dramatic groups. Licence fees collected by PMLL are distributed to music publishers and onwards to composers and songwriters, helping to support the creation and availability of printed music resources across the UK.
Reporting to
· PMLL Managing Director
· SPML Project Co-ordinator
The Role
PMLL is looking for Schools Outreach Officers to join its existing outreach team and support a nationwide school engagement and data collection programme during the 2026/27 academic year.
The Schools Outreach Officer plays a vital role in raising awareness of the Schools Printed Music Licence (SPML) and helping schools understand how copyrighted music can be used legally within classroom and extracurricular music activities.
Working across an assigned geographical region (London, Birmingham & Wales),  you will engage directly with schools, build relationships with key contacts and support the collection of data relating to the use of printed music under the SPML. The role combines outreach, relationship management, stakeholder engagement and data collection, requiring a confident communicator who can work independently and build credibility with education professionals.
You will research schools, identify key decision makers, arrange meetings with Heads of Music and other relevant staff, explain how the licence operates, demonstrate the PMLL online reporting portal and support schools in submitting accurate usage data.
As an ambassador for PMLL, you will also contribute to broader awareness-raising activity across the education sector, including attending conferences, engaging with music education organisations and promoting the value and benefits of music licensing. 
This role would particularly suit someone with experience in education, music education, school leadership or stakeholder engagement who understands how schools operate and can confidently communicate with teaching professionals.
Contract, Location, Hours & Pay
PMLL is proposing to conduct this programme during the 2026/27 academic year. The roles are therefore particularly suitable for individuals seeking term-time working arrangements, although fixed-term appointments can also be considered.
London Schools Outreach Officer
· Part-time – 3 days per week (up to 18 hours per week)
West Midlands Schools Outreach Officer
(Focused primarily in Birmingham and surrounding areas)
· Part-time – 3 days per week (up to 18 hours per week)
Wales Schools Outreach Officer
· Part-time – 1.5 days per week (up to 9 hours per week)
Pay: £180 per day plus approved travel expenses.
Welsh language skills (spoken and written) would be advantageous for the Wales post.
The role is largely field-based and flexible. As many school meetings take place outside the school day, successful candidates will be trusted to manage their own schedules to achieve agreed objectives.
Key Responsibilities
School Engagement & Relationship Management
· Research schools within an assigned region and identify appropriate contacts using education databases and approved sources.
· Arrange and manage a comprehensive programme of school visits throughout the 2026/27 academic year.
· Build positive working relationships with teachers, Heads of Music, curriculum leads, school administrators and senior leaders.
· Develop tailored approaches to maximise engagement and participation from schools.
· Act as a trusted and professional representative of PMLL at all times.

School Visits & Outreach
· Conduct meetings with school staff, either in person (preferred) or online.
· Explain the purpose, benefits and operation of the Schools Printed Music Licence (SPML).
· Help schools understand how the licence supports both classroom learning and extracurricular music activities.
· Answer questions and provide guidance on copyright, licensing and reporting requirements.
· Support schools in understanding their obligations and opportunities under the licence.
Data Collection & Reporting
· Gather information relating to the use of printed music under the SPML, including: 
· Copyright works copied or arranged under the licence.
· Information necessary to identify individual works.
· The number of copies produced.
· Frequency of copying activity.
· Demonstrate the PMLL online reporting portal and support schools in creating and managing user accounts.
· Advise schools on the different reporting methods available, including: 
· Line-by-line reporting
· Uploading photographic evidence
· Bulk spreadsheet uploads
· Ensure information obtained during school visits is accurately entered into the PMLL reporting system.
· Encourage timely and regular data submissions from participating schools.
· Maintain accurate records of all school engagements, conversations, actions and outcomes.

Stakeholder Engagement
· Develop relationships with music hubs, local authorities, music education organisations and other relevant stakeholders.
· Support awareness of PMLL licensing activity across the education sector.
· Represent PMLL at conferences, exhibitions, networking events and education sector meetings as required.
· Promote the value of music copyright and licensing within educational settings.

Communications & Administration
· Contribute ideas and content for school newsletters and outreach communications.
· Maintain accurate activity records and tracking information.
· Provide regular updates to the SPML Project Co-ordinator and Managing Director.
· Share data and insights to support internal reporting, board reporting and year-end evaluations.
· Participate in team meetings and contribute to continuous improvement of outreach activities.
· Support the preparation of annual reports and programme reviews.
Performance Measures
Successful Schools Outreach Officers will be expected to achieve the following targets:
London & West Midlands Roles
· Visit 60 schools per term
· Obtain 1,200 lines of data per term
Wales Role
· Pro-rated targets based on contracted hours
Essential Skills & Experience
· Ability to work independently with minimal day-to-day supervision.
· High levels of resilience, persistence and self-motivation.
· Strong organisational and time management skills.
· Excellent communication and interpersonal skills.
· Ability to build positive relationships with a wide range of stakeholders.
· Demonstrable problem-solving skills and the ability to positively influence others.
· Confidence presenting information and explaining processes to groups or individuals.
· Good IT skills, including experience entering and managing data accurately.
· Ability to manage multiple priorities and maintain accurate records.
· Professional and confident approach when representing an organisation externally.
Desirable Skills & Experience
· Teaching experience or experience working in schools.
· Music education experience.
· Experience working with local authorities, education organisations or music hubs.
· Knowledge of the school curriculum.
· Experience engaging with education stakeholders.
· Knowledge of copyright licensing or other licensing activities.
· Experience working within the music sector.
· Knowledge of collective licensing organisations or collecting societies.
· Experience delivering presentations, workshops or outreach activities.
· Welsh language skills (for the Wales role).
Personal Attributes
The successful candidate will be:
· Highly organised and detail-oriented.
· Resilient and persistent, recognising that successful engagement often requires multiple contact attempts.
· A confident communicator who can quickly establish credibility with schools.
· Proactive, resourceful and solutions-focused.
· Comfortable working independently and managing a flexible schedule.
· Professional and diplomatic in their approach.
· Passionate about supporting music education and the responsible use of printed music.
Additional Requirements
Successful candidates will:
· Be required to obtain, or already hold, the appropriate criminal records certificate relevant to their location.
· Have access to their own IT equipment.
· Have access to a motor vehicle or public transport sufficient to undertake regular school visits across their assigned region.
· Be willing to travel within their assigned area and occasionally elsewhere in the UK for meetings, conferences and team events.
· Attend annual team meetings and training sessions as required.
Travel and approved expenses will be reimbursed in accordance with PMLL policy.
About the Team
The Schools Outreach Officer will form part of PMLL's national outreach team, working alongside a network of 5 experienced Outreach Officers. The role works closely with the PMLL Managing Director and SPML Project Co-ordinator, contributing directly to one of PMLL's most significant school engagement initiatives.

How to Apply
Please submit either:
· A CV and covering letter (maximum two sides of A4, font size 12) in PDF format; or
· A video application of no more than five minutes explaining your suitability for the role.
Applications should be sent to:
Meshall Sen
Recruitment@mpagroup.com
Closing Date:  Monday 27 July 2026

Printed Music Licensing Limited (PMLL) is committed to creating an inclusive working environment where everyone is treated with dignity, fairness and respect. We welcome applications from all suitably qualified candidates.
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